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7KDON\RX VRW SGDWH WDVSRRQ SWD\ HY

SHKDSV WH P RAVWP SBI ZD' R VWIKRMUCQJ D SUD HULY VR XVH WH WUHH Z RGY WDCN\RX VRW
SEDVH +DYH D VKRWWP H R FKDADQG AVREXWIRQ IRPMQ) RQ Z KDWIKH JURXS P LIKWZ DQAIR VD VR

* RGXVIQ) WHVH WUHH ZR GV ) [QD@ KDYH D VKRWIP H R RSHQ SUD\ HURUDWN D GDCHUMR Z HDYH
\RIRWHUDOWH \RSIFV P HOARCHG 1QD FBMQ] SUDHU 763 WH [LWMBMWHY R 7KDQN\RX 6 RWY
3GDVH WP IQG XV R WH WHASH ERRN DEEUHYIDWRQ | RUWDVSRRQ |, WHDQ EH KHSI XOR JLYH\ RXQIHU
FKIGHQ D SOVWF WDVSRRQ VR VINH KRP H\VR UHP IQGWHP R WHVH WUHH EDVIF FDWUIRURV |RUSUD HU

7KUHH HOYHBRSHV

6RPH JURXSV WELWRXWE\ EHQ] UDWHU VK\  DERXWSUD\ LQIRXWEXG ,Q WL FDVH ZK\ QRWSIQ XS WUH
HQYHBSHV MEHG } 7KDQN \RX} }6 RW} DQG }3GDVH DQG GMIURXSP HP EHY Z U WHU SUDHY RQ VISV R
SDSHUDQG SXWKHP 1O WH DSSURSUDM HQYHBSH * RPWRWIHWIR FKHANWH HQYHBSHY IURP WP H VR WP H \R W
HYHYRQH VKDWH 1Q WH M R WH WDQN \RX SUD\HY DQG WR 11QG RAWKRZ WHS®DVH SUD\HY KDYH EHHQ

DQVZHHG

$OQRSHQQ) SWID\HU

$V ZH IDMHIWRIHWHY RG KHS XV \R
FRQPFHOADW RQ\ RX $V ZH SXWDVIGH WH
WLQIV WDANGMADPKY / RG KHS XV \R
FRQFHOADW RQ\ RX $V ZH GDYH EHKIQG WH
WIQIV WDWZRW XV/ RG KHS XV \R
FRQFHOADW RQ\ RX $V ZH IRUHADERXW
RXWHOHV / RG KHS XV VR FRQFHQADM RQ
\RX $V ZH ZRWKIS \ RX ZIW VRQV R
SIDVH/ RG KHS XV VR FRGFHOADW RQ\ RX
$V ZH OMMQWR WRUHV [URP \RXU: RG
/RG KHS XV VR FRGFHOADM RQ\ RX

$V ZH KHDU\ RAUWDRKIQ)

/RG KHS XV R FROFHOADM RQ\ RX

3WD\ HU3 DXV

0 DQ SHRS®! 1 1.QG MKHSI XQZ KHQ SUD HY WDWDUH ®IG | URP WH [ LRQAIQFXGH VKRWSDXVHV [ RUSUWYDW SUD HU

) DINHU* RG ZH WDQN\ RX |RURXUFKXURK  JURXS DQG ZH DVN WDW RX Z IGKHS XV R JURZ FBVHUVR HDFK RIMHU
DQG FRVHUWR \ RX
/ HW WIQN R WH SHRS®! VWY RQ HWHUMGH R XV DQG DVN WDW RG ZI@EH HVSHAD® FEAVH\RWHP  3$86(

: HDOR WP HP EHUWRVH SHRS®I Z KR DUH CRAZ I XV VRCDL - SHIKDSV WIRXIK LA@HW RUEHFDXVH WH DUH RQ
KR@:ED\

/ HN WP HP EHUWHP IQRXURZQSIDHY GRZ 3$86(

) DWHU* RG ZH WDQN\ RX |RUWH WRZ Q Z KHUH ZH @/H DQG Z H DVN WDW RX ZIGKHS XV R VSUWHDG \ RXUGYH \R RXU
IUHQGV DQG QHLIKERXY

/ HW WIQN R RGH RUVEZR SDUWFX@UIUHQGY DQG DVNWDW RG ZIGKHS XV \MODKHP WH * RRG1HZV 3$86(

) DHU* RG ZH WDQN\ RX TRUMH WP H ZH KDYH VSHQARI HWHUDQG ZH DVN WDW RX Z LQEH Z MK XV WURXIKRXW
WH UHHWWR WH GD\

/ HV WIQN R WH WLQIV WDWZ H DUH JRQ) VR GR DWIUVRED, DQG EUQ) WHP EHRUWH* RGQRZ 3$86(
/ RG \WWDQN\ RX WDV RX QAMQ VR DARXUSID HY VSRNHQ DQG XQVSRNHQ $P HQ



3D\ HUSDSHUFKDIQ

* IYH HDFK P HP EHUR WH JURXS D WIS R FRBXUHG SDSHUDQG HIFRXUIH WHP VR ZUMA D RH@H WDQN \ RX
SUD\ HU' ) DVMQ DWH WISV VRIHWHUVR P DNH D [ HAYH SDSHURKDIQ WDW RX FDQ KDQJ DRIRW \ RXUP H-MQ) URRP
| \RX KDYH D VP D@JURXS \ RX P LIKWZ DQMR JIYH HDFK SHYRQ \ZR RUWUHH WISV R SDSHURUDGG \R WH FKDIQ
ZHNE ZHN 7KH SUD HUSDSHUFKDIQ LV SDWEXOWD HIHARH RQ VSHADORAFDVIRQY @\H &KUMF DV ( DAMUDQG
AKXUK DQQLYHWDUHY Z KHQ D &QJ FKDIQ FDQ EH P DCH GXUQ) DQ $@$IH VHIYEH

&KUMK DV 6 VLY

SXWRXWHCRXIK ALY | RUHYHYRQH VR KDYH RGH RUP DNH VRP H WBUWP SOWAY DQG GMHYHY P HP EHUR WH JURXS
P DNH WHURZ QWU , QvivM HYHYRQH VR Z UMM RQH @CH SUD HY WDQN.QJ * RG IRUMH JUVR KLY RZ Q 6 RQ RQ WDWILYAW
&KUMW DV ' HARUDWM WH HGIHV RN WH SUD HUMELY Z W JOMAU WHQ SXQRK D KR! LQ WH VRS Rl HDRK RQH DQG DMIFK
DSIHAH R UEERQ VR WDVWKH. FDQ EH KXQJ RQ WH &KUMW DV WHH

6VLY/

SXWRXWHGRXIK WRLY [ RUHYHY RGH VR KDYH RQH RUP DNH VRP H WBUWP SOWV DQG BMHYHY P HP EHUR WH
JURXS P DNH WHURZ QWBU , QriM HYHYRGH VR Z UM D SUD HURQ WHUMEBU 7KHVH FDQ EH WYFN RQVR D OUH
SIHAH R FDUG DV D VN } EDFANJURXQG RUSXGRK D KR®! LQWH VRS R HDFK WU DWBFK D SIHAH R1 UEERQ DQG KDQJ
WHP XS

+DQG SWD\HY
* LYH HDFK P HP EHUR! \ RXUJURXS D SIHFH R SDSHUDQG DVNMHP \R GDZ DIRXQG
DQG PRXVKH VKDSH R WHURZ QKDQG 2 Q\WH IRXUILQIHY WH. VKRX@ Z UM

« VRP HMQJ \R SUDVH * RG IRU

. VRP HMQ) \R WDQN* RGIRU

« VRP HMQJ IRUZKIFK WH ZRX@ @\H R DN * RGV KHS
« VRP HMQ) WH ZRXG @\HWR VD VRW DERXW

* URXS P HP EHWY FDQ |RT GRZ Q WH ILlQIHY RQ WHUSDSHUKDQG LL WH. Z VK VR NHHS

WHUSUID HY VHRUHW 7KLY GDYHV WH KDQG 1Q WH JWXP EV XS} VKDSH } D UHP LQCHUWDW
* RGKDV KHDUG RXUSID HY $ BDGHUVKRXG FRGFACH B\ SUD QI TRUWH JURXS  GDYIQ)
SDXVHV IRUSHRS®! R EUQ] WHURZ Q SUD\HY VR * RG VIGIQWD

3WDAVH SRWAJ

,Q VP DQIURXSV BDG 6 W XNH \WH 0 DIQLIFDWDQGSIEN RXWVWH SKUDVHY WDWGEHVRIEH * RG * LYH HDFK
SHYRQ D WKHAWR SDSHUDQG DWW WHP VR Z UM RXMRCH RIWH SKIDVHV 1Q OUH FREBXUXOBMWMIKY 3D DOWH
[LQAVKHG SKUDVHY RQ R EDANQJ SDSHUXQEHUWH FDSWRQ}: H FDQ SUDIVH * RG EHFDXVH} }



YDMBRRQ SUD HY

+DYH DG D QXP EHIRILQ @WIG EDTRRQY DQG D VHBIFMRQ R SHIP DQHQAP DUHUSHQY
QWM HYHY RGH VR VXJ JHWARGH @QH WDQN \ RX SUD\ HY DQG Z UMM VIR RUWUHH SUD\ HY
RQ HDFK EDERRQ -+ DQIWH EDTRRQY 1Q FOMMY DURXQG \ RXUFKXURK RUP HHWD) URRP

7KHVH FRX@ EH P DGHDVSDWR' D VSHADCFHBEUDARQ VHYIFH

3RS WH EDBRRQ

+DYH UDG D QP EHUR 1Q OWG EDIRRQVDQG D VHBPWRQ R SHUP DQHQAP DUNHUSHQY
QMM HYHYRGH R QDP H VRP H R WH UHDVRQY |RUZKIEK ZH P LIKWGHHG VR VD VRUV\R
*RG : UM WHVH RQWH EDEBRQV 7KHQKDYH D IHZ P RP HQAV R SUD HUDWNQJ * RGV
IRULYHGHW | RUDDNH WIQIV ZH GR Z IRQ) DQG IGFOQQ) WH VXIJHWMRQY Z UMMQ RQMH
EDBRYY ) LQD® SRS \WH EDARRQV DQG H SOIQ WDWZ KHQZH VD VRW \R * RG KH QRRQD
IRULYHV XV EXVKH DOR IRUHW WH Z IRQ) WIQIV ZH KDYH GRQH DQG JLYHV XV WH FKDQRH
R P DNH D 1UHVK VAR

) RG D SUD\ HU} SUD\ HUFRQUHTXHQFHV

* LYH HYHYRCH D SIHFH R' SDSHUDQG DVN WHP VR Z UMM D RQH@QH SUD HUUBHTXHVWDAWKH VRS RN WH SDIH © KHQ
WH KDYH GRQH WY WH VKRX@ |RG RYHUWH SDSHU 7KHQ SDW WH SDSHUVR WH ®1W ( DFK SHYRQ VKRX@ QRZ
KDYH D QLIHHQASIHFH R SDSHURQ ZKIFK WH FDQ Z UMA DQRWHURGH@H SUD HUDQG IRG IMRYHUDIDIOQ |1 WH
ZIVK WH FDQZ UMM WH VDP H SUD\ HUDIDIQ 7KH SDSHUVKRX@ EH SDWHG RQ VHYHUDOP RUH WP HV XQADILYH RUM[
SUD HY DUH RQ WH SDIH  7KHQ HYHYRQH VKRXG WRS  XQRG DQG UHDG WHUSDSHU |, Qv HYHWRGH VR VSHQG D
IHZ P RP HQN VIGIQM® RIHIQ WHH SIDHY R * RG || WHH IV WP H WH SUD\HY FDQ EH SXYWQ D SI®BI DQG
HYHW RGH RITHUHG WH RSSRUMQW VR VENH DQG UHDG D GHZ VHR SUDHWY/

DK DZD. Z RQIV

$WN WH JURXS VR P DNH D QMR WIQIV WDWZH GR VR P DNH RG IHHOVDG  8MQJ D ZDIMUVROE®! SHQ Z UMW \WH
GOV RQ DAV DQG SIRMPWWHP RQ DQ 2 YHIKHDG SURWMRARU 2 CFH WH QALY FRP SeW ZHDYH DO WH
VXIIHWMRQV LQR D UHVSROVLYH SUD HUVRP HMIQ) ONH WLV ;. KHQ WH SUD\ HULY RYHU VSWONBI D IHZ GRSV R ZDWU
RQR WH DRV DQG ZDWK WH Z DWU GWWROH WH ION 1 H W XVH D FRW VR ZISH WH ZKR®I DRV FEDQ VR
LWWDM WDWZKHQ ZH VDI VR VR * RG KH IRJIYHV XV DQG ZISHY DZD RXU ZWRQIGRQJ  JIMQ] XV WH

RSSRWYQW R P DNH D IUHVK - FODQ WV 7DNH JUHDWADUH QRAR | GRG WH 2 +3 } MY DQ(/ ( &75,&$/ DSSIDQRH
) RUD@WNH WP HV ZH P DNH\ RX [HHOVDG : HZDQWRVD} VRW /RG

) RUWH WP HV ZKHQ ZH @H DQG FKHDW : HZDQARVD} VRW /RG

) RUWH WP HV ZKHQ ZH DU DQIV DQGJUP S\}  : HZDQAIRVD} VRW / RG

) RUWH WP HV ZKHQ Z H DUH IXGH RUQDXIKW} - HZDQARVD} VRW /RG

) RUWH WP HV ZKHQ Z H GHIEHIDMD GVREH } : HZDQARVD} VRW /RG

) RUWH WP HV ZKHQ ZH DU VHOMK RUXNGQG : HZDQAIR VD VRW / RG

) RUDDWH Z IRQ) WIQIV ZH GR : HZDQARVD} VRW /RG $P HQ

ISHDZD. P\ MQV

QDGYDGFH ZUM}}P VRW S®DVH ZISH DZD. P\ VIQARQ D SIHAH R NWKHQ UIRD 2 Q D EOFNERDUG LYW SHRSG!
VR QANKLQIV ZKIFK WH. DUH VRW DERXW EHQJ JUHE QRAKHSIQ) VRP HRQH IQ GHHG HW ([ SDIQ WDW RG ZDQW
WR IRULYH XV IRUDORXUZ IRQ) GRIQIV DQG JLYH XV WWH RSSRWYQW \R P DNH D 1UHVK WEAWS$@Z H KDYH \R GR LV VD,
VRW R * RG DQG WHD® P HDQIWSHDG3VD®  DQG VD D VIP S®I SUD HUVD Q) VRW R * RG |RUDDWH WIQIV RQ
WH QAN 7KHQ SURGXFH WH NWWKHQ WZ HODQG LOYW VRP HRQH R ZISH DZD\ WH ZR®BY : KHQZH VD VRW R * RG
KH QRARQD IRULYHV XV EXWZ LSHV WH VWM FBDQ



) OP HSWD\ HY

&XVWMP S®I 1OP H VKBSHY TP \HBZ  RIDQIH DQG WHG SDSHU * LYH HDFK SHYRQ
D WKDSH DG H SOIQWR WHP WDWZ KHQ * RGY/ + RO 6 SIWIWAMWFDP H MWDV DV 1L

RQIXHV R [LUH Z HIH BHDFKIQ) RXAWDQG \RXFKIQ) DOWH SHRS®! |, WZ DVQIAKH NQG
R 1OPH WDWEXWDASHRSG! EXWP RIH @\H D 10P H WDWILGIG SHRS®! ZIW \WH
ZDP W DQG ®H R * RG D IOP H ZKIFK [WHG XS WHUKHDW ZIW FRXUDIH DQG
HOMXVIDVP

* RG VHQAKLY + RO 6 SIUMIR KHS SHRS®! @H DV &KUMDQY 7RED, \WH + RO 6 SILW
FDQKHS SHRS®! SUD. DQG SWDIVH  +H FDQ KHS SHRS®! WGRWHY DERXW HVXV

* RG VHOVXV KV +R® 6SIUMWR GZHDIQ XV DQG R EH RXU VSHADO KHSHU

( GFRXUWDIH HYHYREH VR XVH WHUIOP H VKDSHY R ZUW D SUDHUWDONQ) * RG

IRUKLY Z RQGHIXQAILW

6\WEN WH 1LIQVKHG SID\HY RQR D GDUN EDFNJURXQG VR GBRN @\H RCH ELJ

I@PH
([ SDIQWDADV WH + RO 6 SIUIMKHSV XV P RUIH DQG P RIH SHRS®! FDQ EH ILHG XS
ZIMWHRMHR * RG

7KLY FDQ DOR EH GRCH B\ QWY HYHYRQH VR GIIZ. DURXQG WHLUKDQG RQ\ HIBZ
RUDQIH RUUHG SDSHU PAMQ) WHP RXADQG Z UMEQJ D VKRWASUD, HURQ \WWH KDQG
6 WAN WH [ LQVKHG SUD\ HY RQIR D GDUN EDANJURXQG \R BRN @NH RQH ELJ 1OP H

+DSS\ DQG VDG WP HY

<RX ZL@GHHG D @UH |DFH WDABRNY KDSS\ RH ZD\ XS DQG VDG WH RMHUZD, XS 6KRZ WH KDSS\ 1DFH IIMDQG
DVN Z KDAHYHQW KDYH P DGH SHRS®! KDSS\ GXUQ) WH @W\Z H-N DQG P DNH D OMR WHP 3UD\ DERXVWH QARU
VD\ D RQH@H WDQN\ RX SUD\ HUIRUHDRK RQH  7KHQ \MUQ WH | DFH XSVICH GRZQ DQG DWN I DQWIQJ VDG RUZRWNIQJ
KDV KDSSHQHG 1Q WH SDW\ZHHN DQG P DNH D OMR WHP \RR  3HUIKDSV WHUH DUH SHRS®! ZKR DUH LOZKR QHHG
S\ QI [RU 3WD [RUWLY QA
) LQVK B\ WDQNQJ * RG WDWKH DZD\V NQRZV KRZ. ZH IHHO Z KHWHUZ H DUH KDSS\ RUVDG
DQG WDQNQJ KIP IRUEHQI MWDV FBRVH \R XV 1Q WH JRRG WP HV DV LQWH EDG 3HKDSV
HYHW RQH FRX@ KDYH D KDSS\ VDG | DFH VR VBNH KRP H DV D P HP RY IRIJHUGKXUQ) SUD\ HU
WP H

7KDQN\ RX | RUDQIP DY

* LYH RAAFGN R SDSHUDQG LOYIWE HYHYRQH VR Z UMM D SUD\ HUDERXW
DQP DO RQ W6 WAN WH SUD HUALFBN RQR D OUH SHH R FDUG

VR GRN O\H D FDWLBLADUDQG VN D VP I3 1DFH Z I DQMQDH
RQWH I IRQW<RX P LIKWZ DQUR DGG | HHWIR \WH ALFGN

[ LJKWAXP SKV

<RX ZI@GHHG FDQEBN WDWHDIKVWKHP VHOHY RNH FDQRBN  / LIKWIKH FDQEBI ([ SDIQ WDW
-HVXV ZDV WH KWR \WH Z R DQG ZKHQKH GHG \WWH GHYIOMRXIKVWKNDAKH KDG SXWRXW
WH QKWUBZ \WH FDQEBI RAWSY MIHDIKW  H SOIQ WDWHVXV} SRZHUZ DV JUHDWUWDQ

WH CDUNGHW  DQG KH FDP H EDAN\R @H

7KH QIKWKIGHV 1Q WH CDUNGHW DQG WH CDUNGHW KDV GRARYHBRZ HIHG W - RKQ
7KLY FDQ DOR EH XVHG DADGMEDWYH + DAXZ HHQ FHBEUDWRQY



3D\ HUFDQEBV

<RXZ 1@QHHED FDQEB! DQG FDUE ALFB! | RUHYHYRGH

, QWM WH FRQIUHI DARQ VR Z UM RUGLDZ. RQ WHUALFGH WIQIV WH. Z DQAR SUD\ 1RU <RX P LIKWGHHG
VR VXIIHWHYHQWV RUVRP HRQH ZKR LV L@HW QYW WHP VR Z UM VRP HWILQ) WH Z DQAMR DVN
* RG DERXWRUWHP VHOHV  7KHQ LOVHWINH FDQG®! 1Q LW FDUSB FLUF®! KRGHU 7KH FDQEBN FDQ
EH @ADQG D JHHDOSUD HAVDIG

6 XJJHVAIKDWKHVH SUD HUFDQABN P LIKWEH XVHG UHIXOWD GXUQ] SUD HUWP H DAKRP H

) RUMRWMH ZKRWVRZ WH | LWAWVHHGY

+RG XS DQ DSS®! DQG DN KRZ P DQ VHHGY WHUH P LIKWEH LOUGH IWEX\WINH DSS®B! RSHQ DQG FRXQANH VHHGY \R
QVFRYHUZ KR JXHWHG FRUHAD $@R WHVH VHHGV KDYH WH SRMOADOR JURZ. LOR DQ DSS®! WHH DQG SURGXFH | LXIW
R WHURZQ ,Q WH SDIDE®I R WH VRZHU / X\H -HVXV WDRKHY WDWMH VHHG IV @\H * RO/ : RG ,Q WH

WKWANDWRQ MZ L@IURZ DQG IBXUVK $WN HYHYRGH ZKR ARG WHP DERXAWHVXY ZKR VRZHG WH IIIAMWHHG

7KDQN* RG IRUDDWHVH SHRSG! HI'- SDUBHQWV 1UHQGY 6 XQED\ VRKRROBDGHY  FKXUK GDGHY

) GBZ HY

3@FH D YDVH |GG ZIW Z DWMUFHQAD® 6 FDWHUIGZ HY RQ WH VBE®! RUIGRUDURXQG WH YDVH ([ SDIQ WDW
WH I&Z HY QHHG VR EH SXWEDFN LQ WH FROBIQHUZ IW WH ZDWULQ RBHUWR @H : H QHHG \R EH 1Q FRQEBFW
ZIW * RGWR EH ZKR®I DQG R NQRZ @H LQ IW [ XA@HW

$WN HYHYRGH \R SUD. 1Q VIGIQFH  1RUSHRS®! DQG VIWDWRQYY WH. NQRZ WDWQHHG WH @HJIMQ) 6 SILMOLYHQ B\
“HVXV

QMM WHP VR SOFH RH R WH VFDMAUHG | &ZHY EDFN 1Q WH YOVH DV D VRNHQ R WHUSUD\ HULQ VIGIQFH RU
ZIW D EUH H SDQDWRQ R WHUSID\ HU : KHQWH YDVH LV IX@IFDQ EH SOFHG RQ WH DU

5 HP HP EUDCHH SRSSIHV

* LYH HYHYRQH D UHG DQG Z KW SDSHUSRSS\ ,Qv\M SHRS®! R Z U D SUD HUR WP HP EIDGFH
RQWH UHG SRSS\ DQG D SUD\ HUIRUSHDRH RQWH ZKIW SRSS\ - 6 WAN WH SUD\ HUSRSSIHY RQR
DOWH FDG ARW <RX FRX@ KDYH D FIRW R UHP HP ELDGAH DQG D FIRW R SHDFH

+R® Z UHDW

* lYH RAWSDSHUKR® GDYHV DQG LOYW SHRS®I VR Z UM VKRWSUID HY RQ WHP  &KITUHQ FDQ GDZ. VRP HWMLQ)
DERXVEKUMR DV RQ WHLY 6WAN DOWH SUD HY RQR D AUFG! RIFDUE DQG DAG D [HZ UHG SDSHUEHWHY  $WEFK D
UEERQ DQG KDQJ WH SUD\ HUZ BHDW RQ D GRRU

* IV\R 3WIWH
JLRZ RXU* RG ZH JIYH\ RX WDQW DQGZH SUDVH \ RXUJBURXY QDP H}
&KURQFBNV

0 DNHD JUVR SWDIVH IRU* RG * UWZUWDS D VP DOFDWEERDG ER) DQG WH D EWKW

UEERQ DURXQG IWRUSDWM D @UH VTXDUH R JUWZ UDS RQR EDANGQJ SDSHUDQG
DGG UEERQV VR WDAWMBRNY @\H D SUIAVHQN7KHQ JLYH RX\W/P DOSIHAHV Rl SDSHU
RUVWEN. @EHY DQG DVN WH JURXS VR HDFK QL7 RUZ UMA VRP HWLQ) WDW

WH ZDQARWDQN* RGIRU 3@\ VRP H TXIHAP XMVIE Z KI®! SHRS®! FRP H XS RCH
DAD WP H VR SDWM RUVWAN WHUSUD HY RQWR WH ER]



3WIVH R HUQY

RV WHQ DZD\V RIHUSWIVH W * RG DV RXUVDRULLIFH WURXIK -HVXV ZKIFK IV WH RITHUQ) SUHVHOMG
B GV WONRQHWKIP DV/RG +HEWHZV

A RXURKXURK VBNHV XS DQ RITHWQI HDFK ZHHN ZK\ QGRAWKVH WLV DV DQ RSSRWXQW VR DOR JIYH * RGDQRIHWYI R

SUDVH * LYH RXVWP DOVISV R SDSHUDQG LYW SHRS®! VR Z UM RUGLDZ VRP HMIQ) WDV, Z DQAR SUDVH RUWDQN
* RGIRU : KHQWH RIHUQ) SOWM LV SDWVHG DIRXQG LOYIW SHRS®! R SXWIQ ERW WHUP RGH DQG WHURIHUQ)

,QWHELQ
+DSS\ D WRWH ZKRH ZURQIV D IRULYHQ ZKRVH VIQV DU SDUERGHG
+DSS\ IV WH SHYRQ ZKRVH VIQV WH / RG ZI@QRANHHS DFFRXQAR 5RP DQV

* LYH HDFK P HP EHUR WH JURXS D VP DOVIS R SDSHUDQG LOVW WHP \R

- UMM D VKRWSUD HUVD LQ) VRW R * RGIRUDQ WIQ) ZKIFK IV RQWHUP 1QG

+DYHD IHZ P RP HQV R VIBIQFH 1Q Z KIFK SHRS®! FDQ TXIHWD RITHUWHU

3D HY R * RG DQG WHQ SDW URXQG D ELQ DQG DVN HYHWRGH VR WDUXS WHU
3UD\ HUDQG SXVWKH SIHAHV LQWH ELQ ( [ SDIQWDWZKHQZH VD VRW \R * RG

* RGVENHV DZ D\ DORXUZ IRYGRQI DQG JLYHV XV WH FKDQRH VR P DNH D UK
VWEAW | \RX DUH DE®I \R JR RAMGH \RX P LIKWONH VR SXWDOWH \RDXS
SUD\ HY 1Q D P HVCZ DM ELQ DQG WHQ VHWDI KR WHP

1 DWW SUD\ HJ

S3OFHD ' COWAW VRHCH IQ WH P IGEBI R WH JURXS ,QvIWW HDFK FKL@ VR SIEN XS WH SIHFHV @ KR DUH WH "
: KDASDIWGEG WH SO\ 1Q WH WRY" ( DFK SIHH LV [P SRUQADQG SO\ V D VSHADOSDWIQ WH &KUMK DV \WRY

DQG FDQ WHP 1QG XV Rl VSHADOWIQIV VR SUD\ | RULQ RXU@YHY DQG RIHUSHRSEEY @HY  ( QFRXUDIH WH FKIGUHQ WR
VKDUH DV \RX SIEN XS HDFK SIHFHWR SUD\ 7KH P D\ FRP H XS Z W 1IGHDV EXWKHUH DUH VRP H VXJJHWRQY

. -HXV * RQV VRQ * IYH WDQ\V IRUWH Il R -HVXV KV QH KLYV WRUHV WDRKIQ) P WDFBN KLY VDRULIEH RW
. 0DY -RVHSK 3DBHQNV * IYH WDQNV VR - HVXVV P XP V ZKR &YH DQG FDUH IRUXV
« $QIHOO0 HWHQIHUR * RG $ WP IQCHUR * RGY SUHVHQRH DQG WDWY WHUH WURXIKRXWRXUDYHY  KH KDV DQ

. DP D 1QU SOQIRURXUYHY DQG SURP IVHV R EH ZIW XV DZD\V
< VHOHQ : MGRP DQG JUW $V ZH G DAVRKRRODQG DERXW RG DWAKXUIK  KHS XV R XVH WH JUW DQG

. M@mewmmmmxmwmﬂ

« BKHSKHBY 3URMARRY 3UD\ IRUWRVH ZKR SIRMPAKV IFOQQ) SRIFH \WH JRYHIP HOVWVRTIHY HF 3D\ 1RU
. IDP HY WRVH ZKR FDUH [RUXV DARKHUMP HV * UDQGESDUHQN \WDRKHY  MQRUFKXURK GDGHY

. 'R &RZ $QP DY 3UD\ IRUSHW 1DWP HY FUXHOV R DQP DY HWY

. 6VUEGI 3UD\ IRURXUKRP HV JIMQ) WDQNY IRUVHEXUW [RUGE XUHV VXFK DV ZDMU KHDAQJ IRRG 3UD\ |RUWH
« KRP HBMW WRVH ZKR DUH SRRUDQG KXQIW

3WD\ HJ7UH

$ JUHDWMVXDOSUD, HUIRUD@DIH ZRWKLS VHYEFHY DQG FKIGUHQ JURXSV ) RUWH IDP I® WHH \ RX ZL@QHHG D OUH
EWQK RUIMZ EUDQRKHV DUDQIHG [Q D ELJ YOVH * LYH HDFK JURXS P HP EHUD ®DI VKDSH DQG DVN WHP \R Z UM RU
QD7 WHUSID HJ \WFDQ EH SHYRQDORUWH. FDQ Z UMW RUGEYZ. VRP HMLQ 1Q* RGV FUHDWRQ IRUZKIEK WH. ZRX@
OHWR VD WDQN\RX 31HJH D KRB ZIW D KR! SXQRKHUDQG KDQJ WHP RQ XVIQ) ZRRORUWWDG RUZIW D VSRAR
JOHRQRHHIGR HOFK GDI \WEN WH SUD\ HY VR WH EIDGRKHY R \WH WHH

6RPH R WH SUDHY GDYHV FDQ EH WHDG RXWEBXG R KHS WH FKIGUHQ WR IRFXV , DP WH YICH \RX DUH \WH
EWDQKHY : WRXWP H\RX FDQ GR QRMLQY 1 \RX ®YH P H DQGIRMZ P\ \WDFKIQIV \ RX

FDQDVN IRUDQ WIQJ DQG IWZ L@EH JIHQWR\RX 5HP DIQIQP\ ®YH -RKQ



) DP L® 7UH

* LYH HDFK P HP EHUR \ RXUJURXS D VIP SBI RAVEH R D SHYRQ D JIQIHEEWDG P DQ VKDSH LV 1GHDO 7KUWHDG D SIHAH
R ZRROMURXIK D KRB [QWH VRS R HDFK ILIXUH 2 Q RGHVIGH R WH ILIXUH LOYIW SHRS®! R Z UM WH CDP HV Rl DO
WH SHRS®! 1Q WHUIDP IO 2 Q WH RHUMGH WH FRX@ Z UM D VIP S® SUD HU IQFOAQI DQ VSHADOGHHGY DG
DVNQJ * RG\R EGMW WHUIDP 1® $UWDQIH D IHZ EDGFKHV 1Q D YDVH DQG LQYWM SHRS®! VR FRP H XS DQG KDQJ WHLU
ILIXUH RQ WH IDP 1O WHH : KHQ HYHWRQH KDV GRCH WLV D GDGHUP LIKWINA \R VDA D 1IIQDOSID HU RIHUQ) DO
WHVH IDP 1O SIDHY R * RG

1HZ <HDU

, ZIQIYH\RX D QHZ KHDWDQGD QHZ PIQG (] HNHO * LYH HDFK P HP EHUR \ RXUJURXS D SIHFH R SDSHU
DQGVKRZ WHP KRZ R |RTS IVIQ KD DQG WHQ WDUIMIQR D KHDW

VKDSH ( GFRXUDIH HDFK JURXS P HP EHUVR Z UM WH | RTBZ QI Z RWBY RQ WHUKHDIWY

/ RG 1QWH\ HDUWDMW DERXR WBW-+ HS P H VR GYH\ RX Z W DAP\ KHDWY

5HDG RAVNH | RTBZ Q) SUD HULQVWR WH JURXS VR UHDG RXVINH Z RUBV Z UMMQ RQ WHUKHDW DV D UAVSRQUH

) DIWHU* RG DV ZH GRN IRZ DUG VR WH FRP LQJ \ HDU ZH DVN WDW RX Z L@EBM XV DQG EH FBVH \R XV

/ RG 1QWH\ HDUWDW DERXVWR WBLW+HS P H R @YH \ RX Z W DOP\ KHDW

+HS XV DDR P DNH WH P RAMR DDNH RSSRUMQWAY WDW RX JLYH XV 1Q WH GH WEHOH P RQMV

/ RG 1QWH\ HDUWDW DERXVWR WBLW+HS P H R @YH \ RX Z W DOP\ KHDW

* LYH XV WH VWHQIW DQG FRXUNIH VR EHDUWH GLLILEXGMHV DQG GVDSSROR HOV R \WH FRP 1Q) \ HDU
/ RG 1QWH\ HDUWDW DERXVWR WELW+HS P H R &YH \ RX Z W DOP\ KHDW

QHYHYWIQ) ZH GR WY\ HDU P D\ ZH WD WR \ RX |RUKHS DQG JXICDQRH
/RG 1QWH\ HDUWDW DERXVWR WELW+HS P H R &YH \ RX ZIW DOP\ KHDWS$P HQ

1HZ <HDUUHVROMRQY

7KH ZHOMQR WH KRXVH DQG ZKHQ WH VDZ WH FKIG ZIW KLY P RKMHUO DY WH. NHIVGRZ Q DQG Z RWKISSHG
KP 0 DMHZ

5HP IQG \ RXUJUWRXS R WH ZIVH P HQ ZKR WDYH®IG D ®Q) ZD\ \R QG -HVXV : KHQ WH IRXQG KIP \WH NQHOV
GRZQ DQG ZRWKISSHG KIP DQG RIHHG KIP VSHADOIUW : KDWARX@ ZH UHVROH R GR GXUQ) WLV 1 HZ <HDU\R
VKRZ -HVXV KRZ P XFK KH P HDQV \R XV

" IVREXW WH GLIHHQASRWIELOAHY DQG Z UM XS DAWH VXIIHWRQY RQ D ERDUE RURYHKHDG SURVIFVRUDFHVIDM
) RUH DP S®!

ZH FRX@ VHVDVIGH D BHIXOUWP H \R B \R * RG

ZH FRX@ W \R BDG RXUYE®! P RUH RWQ

ZHHARXGEHP RH Z LAY VR VKDUH RUSRWHWIRQV
ZH FRX@ UBHVROH R WOVRP HRQH HOYH WH JRRG CHZV DERXW HVXV

&RQFACH Z 1MW D SUD\ HUDWNQ * RGWR KHS WH JURXS NHHS WHU1 HZ <HDJV UHVROWRQY



6 (RZ |ONHV

* IYH HDFK JURXS P HP EHUD AFBI R SDSHUDQG VKRZ \WHP KRZ \R IRG
DQG PXWMMR P DNH D VQRZIONH 1L \ RX GRGWKDYH HQRXIK VAMVRY [RU
WH ZKRB! JURXS \RX P LIKWINH VR W \WDUQ) WH SDSHU : KHQ HYHYRH
KDV PXWWHU RZQ VGRZIONH DQG XQRTGHG IWWR UHYHDOWH VKDSH
FRP SDUH DO WH QLIHHON SDMMDY <RX VKRXG 110G WDW QR IR

VQRZ I ONHV DU LGHQWFDO 0 LFIRVFRSHY UHVHDOWDW/QRZ IONHV DUH P DCH
XS R WD M[ VIGHG IFH FYWBY DQG QR \ER FYWY DUH H DAV WH

VDPH 1R ER SHRS®! DU IGHQWFDOHMWHU ( DFK SHYRQ LV XQTXH HYHQ
\ZI1QV DUH BHD® TXWM GLIHBHQN $V D JURXS FRP SRVH D SUD HU SIDMIQ)
* RG WDWHDRK SHYRQ 1V VSHADODQG XQTXH DQG WDQNQ) KIP WDWKH
NQRZV HDFK R XV IQUGH RXW+H HYHQ NQRZV KRZ P DQ KDWY ZH KDYH
RQRXUKHDG : UM RXVKH SUD\ HU WHQ VAN IMRQ R D VKHHAR EORN RU
DN EOH SDSHUZ W DDKH VCRZ | ONHV QVSOA HG DURXQG WH HGIH

) WAWUMY/ ) ©P H FR@MJH

0 DMIDY OUH IOP H VKDSH RQWH IGRUP DGH Rl SDSHURUFDWG SDSHU JOH WA VAMVRY  SHQV DQG AD\RQY
J7TKHQWH VDZ ZKDABRNHG @H VRQIXHV R 11LH Z KIFK VSWHDG RXDQG VRXFKHG HDFK SHYRQWHMH}  $FW

7TKH 1@P HW P ERO/HY WH FRP 1QJ R WH + RO 6 SIUMDWB HOMARWVDQG WH P RYHP HOAR \WWH + RO 6 SIUMRZ
7TKHDP R ) lUWMBMY LV VR SUD. WDWOP H IOR WH OHY R FKIGUHQ

7KIQN DERXVWMH JRRG WIQIV DERXWEH } IUHQGY IDP 1O FRXQNIMCH IGZHY HW
' UZ VRP HR WH JRRGWLQIV \ RX KDYH WRXJKWR DQG FXWIMHP RXW
6WANWHP RQVR WH IOP H RQWH | BRU

0 DN\H D VP DQI@P H DG VWIEN IR WH OUH RQH

6SHQG VRP HWP H TXIH® WDQNQJ * RG IRUWH JRRG WIQIV DERXW RXUGH

0 RUH &DQEBI 3WD\ HY/

0 DMIDY OUH QAFDQEBI FDQEB! SUD HUFDWBY  SHORY
1ZRGBV} VKHAN QAMG EHBZ

© RGBV DQG SKIDVHV RQ IQAMGXDOVKHHW VDAHW  CDUNGHW
DEXVH VRUIRZ SDIQ VXIIHIQ) @KW®YH FDW KRSH IDP 1O
IRULYHQHW UHIH  KDSSIGHW KHDOQ) UHFRYHY VDIHW
-HVXV VDG, DP WH @KWR WH ZR (S

: KRHYHUIRTZV P H Z L@KDYH WH @KWR @H DQG Z I@QHYHU
ZDOIIQ CDINHW }} -RKQ 7KH QKR &KUMAFDP H IOR
WH Z R \R VKICH 1Q DOEDN

SOFHV DQG VDG VIWDWRQY $V ZH WP HP EHUFKI@UHQ ZH WMIQN
R - HVXV WH QIKWDQG DVN KLY @ KWIR VKIGH 1Q WH SDIQ \WDW

VRP H RKI@GHQ I DFH

/ RRN DWIKH | OP H VKIQQ) DQG EUQILQ) @KW

/ RRN DWIKH Z R GV RQWH Z DO

© UMM D SUD\ HURQ WH FDQGB! FDUE |RU\ RX VR VBNH DQG VD DW
KRP HXVIQJ VRP HR WH ZRBY RQWH Z DD



/RHIRUWH: R

0 DMUDY U HQ OWE® HDW RUJBEH
12 1 RG R RG \ RUJUHDWHW LV VHHOIQ DOWH ZR@3  3VD®

7KHZR@BZDV P DEHE * RG DQG MY EHDXWXO $WRGH WP H IWZ DV SHIHFWEXW
WIQIV KDYH JRQH Z IRQJ DQG WH Z RS 1Q QRAKH JUHDWSDFH IMRQFH ZDV 7KLY
ZDV QRAKRZ * RGP HDQAMR EH 6 RP HWP HV FKITBUHQ DUH SDUEXDUWD GDP DIHG
DQG KXWAE\ WLQIV WDWKDSSHQ [Q WH Z R @B

/ RRN DWINH Z R DQG W VR 11QG SOFHV \ RX KDYH EHHQ\\R

SOFHV \ RX KDYH KHDUG DERXWDQG SOFHV \ RX Z RX@ @\H R YMW

,P DILQH WH SDIQ* RG IHHY ZKHQ KH VHHV KLV SHUHPWZ RGBS JRQJ ZURQJ

7KIGN DERXAWAKIGLHQ LQ RMHUSDIW R WH ZRIE +RT RUKX] WH Z RUIB VIGIQA |RUD VKRWZ KIG! WINQ) R DD
R WH FKIGUHQ LQWH Z RS DQG SDWEXOWD \WRVH Z KR DUH VXI T HUQ)

3UQN | RUEKIMH)
0 DMIDY WIQ CDUINSDIQAZ HWZISHY WRZHY IGRUFRYHIQ) VKHHW Z 1 D AL RAECH VKDSH
¥ HNQRZ WDWZH DU FKLGIHQR * R -RKQ

2 XUILQIHUSUQN DUH VSHADOR XV DQG QRRQH DQ Z KHUH KDV D ILQIHUSUQAINH \ RXY $V ZH SXWRXUILQIHSBUQN
RQR WH VKDSH Rl D FKI@ Z H WHFRIQVH WDWZ H DQG DOSHRS®! IQFOXAQ) FKITHQ DUH SUHARXY R * RG

* 1S D IIQIHUIQR VRP H SDIQW
0 DUN D FKIE RXAVECH Z W\ RXUILQIHUSUQW
$V\RX GRVR VD, RAWBXG}: HNQRZ WDWZ H DUH FKIGHOR * RG

<RXFDQDARPD\HWD®' MGV ZIW WH FKIGHGV HQIHBUQNWHUQDP BV DIH HW

) IHGR &KIEBUHO

0 DMUDY 6P DOFDWEERDG ILIXUHY SHQV WD\ R GDP S VDQG RUKHDY VRIO SIDHURQ D @UH VKHHW }* RG
SEDVH XVH} +HS KIP KHUZRWIRU\RX}

HZHDHDOr RGV IHBZ ZRONHY}  &RUIQMDQY

* RG FDQ XV DOWR ZRW IRUKIP DQG VR EUQ) WH M R NGRZLQJ KIP \R RMHY : H FDQ D@GR VRP HMIQJ IRU
* RG KRZHYHU\RXQ) RURG ZHP D\ EH $V ZH SOFH FKIGUHQ [OR WH WD\ ZH FDQ LP DILQH DAAQ) VRGHY \R
* RGV DP\

7DNH D FKIG VKDSH

- UM WH QP HR D FKIG RQIW

3OFHWHP QR WH VRORIVDQG DAAQ) WHP \R* RGVDP\ R ZRUHY

AXIHMD SUD & RG SBDVH XVH +HS KIP KHUZRIN IRU\RX

*URZ1Q) + DBV
0 DMUDY P L HG FRBXUHG SDSHU SHQY JOH VAMVRY JUHHQ SDSHUEDRNGIRS ZLWK
| GZ HJDQG SOQAMEDN DG BGDYHY ADZQRQ

¥+ RG FUHDMG XV \R JURZ 1Q EHDX\W}

&KITUHQ DIH BYHGE\ * RG +H ZDQN WHP \R JURZ 1Q EHDXW DQG VR EH KDSS\ DQG
FRP SBM ( DFK R XV FDQ KHS DOFKIGUHQ R JURZ DQG ERWRP

7DN\H D SIHFH Rt SDSHUDQG GUDZ. DURXQG\ RXUKDQG

SXWRXVWNH KDQG VKDSH

6 WAN WH KDQG VKDSH RQWR \WH EDANGURS DV D IGZ HU

6 MTXIEMD GRNQI DAKH HBZHY} WIQNR D FKIG \ RX NQRZ. DQG FDUH DERXW
VD }* RGFUHDWG R JURZ IQ EHDXW} 1 \ RX DUH D KIS XVH\ RXURZ Q DP H



YXEE®I 3WD\ HY/

0 DMIDY EXEEGIEGZIQ) WEV SIRIGN EHBZ SUQMG RARQ OUH VKHHW
}, ZI@CER Z KDWIYHU\ RX DWNIQP\ QDP H
VR WDVWKH 6 RQP D\ EUQ) JEY R \WH ) DINHY
~HVXV SURP IVHV R KHDURXUSUD, HY DQG DPARQWHP  $V ZH QDP H - HVXV DQG DWN
KIP VR EH Z W WH FKIGUHQ RQ WH SUR LGB! VKHHW  RURKMHURKLGLHQNQRZQWR XV ZH
FDQ EH VXUH WDW HVXV KHDLY RXUSUD\ HU
3WRIGI . DA DQG(PPDDUHIWRP DKDSS\ KRP H -XWAD IHZ Z HH\V DIR WHUI DWHUGHAGHG \R BDYH
KRP H DQG @H Z W VRP HRQH HYH . DWH DQG (P P D DQG WHUP XP DUH DOVKRANHG DQG FRUXVHG

3RIGI 6DA3AP ZDV EDGY IQWUHG IQWH OWZDV 1Q, DT DQG Z L@QHYHUVHH DIDIQ +1V P RWHUDQG P DQ
RWHUUHDMWYHY Z HUH NEBIG LQ WH [LTKWWY

SWRIBI  -DP HY KDV ALIIEXGHY GDWIQ) DQG KLY P RMHUVRP HWP HV 11QGV MYHY KDUG VR P DNH -DP HY
XQEHWEQG $VWRKRRCKH JHW WDVHG EHFDXVH KH JHW VSHADCKHS

5HDG WH WUHH 3UR LBV DQGW W [P DIICH ZKDWOH LV @\H |RUWRVH FKIGHQ

7KIQNR D FKIG\ RX NQRZ ZKR IV JRQI WURXIK D GLLILEXOMAP H
%BZ DEXEE® DQGVD\ }-HVXV EHZIWM )} QP H}
: DK \WH EXEE®I DV MWWMINH RXUSUID HY  IMUVHY DQG YDQWKHY

2XV\R WH P RX\WV

0 DMUDY WSH SO\HU WiISH R VKRIWARP P HQNV DERX\WWHUQ@H P DCH B\ FKIGBHQ P DUNHUSHQY | CBFKDWASDSHU

0 DQ FKIGUHQ KDYH @HV IX@R 1XQ DQG YDUHW 6RP H DOR VXITHU JR WURXIK GLILEXGVDP 1O WP HY DQG DUA
GPP DIHG : H QGHHGWR BDUQ VR OAMQ R FKIGHQ DQG YDOH \WHP - DG WHUIQSXW 7KLY FDQ DOR EH GRCH DV DWP H
VKDUQ) Z UM GRZQWH FRP P HQWV P DGH B\ WH FKIGIHQ

/ DAMQVR WH \ISH R FKLGLHGV FRP P HQW IRUD [HZ P LAWY

7KIQN DERXWMH P DIQ Z RBY RUWHP HV \ RX KHDU

© UM WRVH DQG DQ. RIWHUZRGY IURP \WH FRP P HOWV RQ WH SDSHU
6LDQG SUD. VIGIQW | RUWH FKLGLHQ Z KRVH YREHV \ RX KDYH KHDIUG

) MR WH VSLUW

0 DMIDY QCH VP DIPDWRQY R IWMIFH RIDQIH DSS®! HW
J7KH VSIIMR * RG SURGXFHV ®YH R SHDFH SDWHQRH NIQGECHW
JRREHW IDWIXQHW  JHQ@ICHW DQG VHDFRQARG * DOMDQV
;DS HDFK FDWRQ 1Q Z KIW SDSHUGVIXIMQ) WH I @YRXUDQG Z UM RCH R WH HIXIW R WH VSILUMYRQ HDFK. FDURQ

([SDIQWDW RGV VSUMY IXQR QFH WIQIV R KHS XV EH JRRG SHRS®I

+H XQEHYMIQGY WDWZ H GR ZRQ) D WP HV VD IQ) WIQIV ZH VKRX@IWIHMD) [QR WRXEG

/ RRN DVWKH ZRUBY WIQN DERX\VWZ KDWKH. P HDQ' : KIFK GR\RX GHHGP R R [Q\ RXUGH!

* LYH WH FKIGUHQ VXIIHWRQY DQG H DP SBV HJ ' R\ RX JHADQIW HDVI® E\ \ RAUEURKHURUMMMY
* RG Z DQAIR KHS XV +H FDQ KHDURXUWRXJKW DQG KH Z DQN R KHS \ RX QRZ

© KHQHYHYRGH KDV KDG WP H VR WIQN LQYIWM WH FKLGUHQ VR VBNH D SOVWE FXS DQG SRXUD QMBI MIEH IURP WH JIXIW
R WH VSILWWH ZRXG Q\HP RHR GUON IMDQG WP IQGWHP \WDW RGLY Z W \WHP



4 XIHW LIKW

0 DMUDY VP DOFDQEBN P DWKHYV  SUD HUVKHHW RQ GVSD\ 3UWD\HU RQ @UH

VKHHW  }) DINHU* RG ZKR FUDWG QIKWQ RXUZ RS EUQ)
SHOFH DQG MKVWR RXUVAKRRY QRZ. $P HQ}

12XVR WH CDNGHW OKWKDOWKIQH  &RIQMDQY D
6FKRRY VKRX@ EH D SOFH R @KWDQG HQR P HOW +RZHYHU PDQ

FKLEUHQ

IHHOSUHWXUH RUVXITHU EXELQ) ZKI®BI DAWFKRRO 7HDRKHY DQG RWHU |
IDFH

ICFUDVMQI® QLIEXOZ RINBDGY DQGVBUHW * RG EUQIV SHDFH \R SOFHV R
XQUAMDQG @ KVWR CDUNHW

7KIQNR VAKRRY \ RX NQRZ. DG VGBI DVN* RG VR VKIGH KLY @KW
LR WWH FKIGIHQ DQG Wil

/ LIKVD FDQEB! DQG VD, WH SUD HU

DV DV \ RXUFDQGB! | GFNHY DG DAGY VR WH @KW

DMUR / LLH

0 DMUIDY $OUHERZ OXR VP DBUERZ® R ZDWMU VP DOFXSV
WH \ER SUD HYEHBZ SUQMG RQR OUH VKHAWV
}, ZI@BRXZ DMRQRM-WIIAY OQG ,VDIDK
,QWH YEBMWHRYHDQGSRZ HUR * RG LY RWQ GHVRUIEHG DV ZDMU : DIMUFDQ

EH WD UH UAVKIQ) ZKHQ ZH DUH WAV DQAWHSWQIVIURZ * RG Z DQN DOFKIGUHQ
R EH HHUAVKHGE KIP DQG\RJURZ ZHD

3WHJ 6SIUMR * RG DV ZH SRXUWLY Z DMSBDVH IMAVHKIGHQIQRXUKRP H - AKXUK  FRP P XQW $P HQ
3WHJU ) DWHU* RG UH UK DOFKIGUHQ DQGILYHWHP QGHZ @HDQG D QHZ &YH IRURX $P HQ
5HDG WH IR SUD HY DQG GHAGH Z KIFKRGH RXSUHHU
7DNH D VP DOFXS DQG IOIWURP RGHR WHVP DIBUERZ &
6BZO® SRXUWH Z DWMUIQR WH @UH ERZ O/D\ LQIWHSUD HUDV \ RX GR R

) REXV) @IV

0 DWMUDY VIP S®! [@JV P DCH Z W EDP ERR VANV DQG WIQ FBW. Z W WH IRTBZLQ) RQWHP RQHR HDFK WUH
RUIRXUILIXUHV DQG WH ZR\G HDP 10} SBIQN R FKIGUHQ DQG WH ZRE VAKRRY D JURXS R FKITUHQ Z W | RREDTY
DQGWH ZRUG JFOEV} DQG D FAKXUK EXLTQ) Z W SHRS®! DQG WH Z R JAKKURK)

}: KRAYHUZ HBRP HV FKIGBHQIQ P\ CDP HZHBRP HV P H} 0 DUN

~HVXV VD\V JRRG WIQIV DERXMRVH SHRS®! Z KR VSHQG WP H Z W FKIGUHQ 0 RANIDP I@HY WD GYH WH FKICUHO
IQWHP  DQG FKLGUHQ DUH DOR ZHBRP H QP DQ FOEV VAKRRY DQG AKXURKHY

3IEN XS WH }IDP 1O} Q) ZDYH MIHQ®  DQG WIQN DERXVDOFKITGIHQ\ RX NQRZ ZKR DUH D SDWAR! | DP LOHV
$WN* RGVR KHS ERW WH FKIGIHQ DQG WH SDUHQW [Q \WDWIDP 1O

3IEN XS WH VKRR 1@J  ZDYH WHQA  DQG WICN DERXVDOWH FKIGIHQ ZKR JR VR VRKRRO
3WD 1RUERW WH FKIGIUHQ DQG DOWH Wil | DV WH FDUH IRUMWHUSXSI(Y

5HSHDWQ D VIP LOUZ D\ Z W WH RKHUVER 1@V JFOEV} DQG HFAKXUK}



3HEE®I 3HRSG!

0 DMUIDY VP DQSHEE®N D VP DOP DARUSIHAH R FDUSHWRDQG WH ZKR®! IDP 1O ZDV IBIG ZIW R } SRV

* RV IGHDAY WDWAKIGUHQ HOR EHQJ SDWR D ®YIQJ) DQG FDUKQ 1DP I® ) DP LOHV FRP H 1Q DOVKDSHY DQG VI HV
DQG VRP HWP HV 1 DP LOHV DUH QRAKDSS\ RUVDIH SOFHY

7KIQNR D FKI® DQG 1 DP 1O NGRZQWR\ RX

3IEN XS D WRGQH DQG SOFH IMRQWH P DAVVD IQ) }7KLV IV D FKLG
31EN XS DQRMHUMRGH DQG VD, }7KLV IV WH FKI@3V P RIHU RUFDUHU}
31EN XS DQRWHUWRGH DQG VDL 17KLY IV WH FKIGV 1 DMHY
3IENXS \ER P R DQG VD J7KLV IV WH FKI@3V 1 DP 1O}

3IEN XS IR P RUH DQG VD\ }7KHVH DUH WH FKIG3V [UHQGV
/ RRN DA RXUSI®I R WRGHY DQG TXHWD WIQN R DOWH

SHRS®! LOROHG IO D IDP [

EKIEHQ LO YLHZ

0 DMIDY CHZVSDSHFR@MIH R WRURVY Z KIFK IQFAGH FKIGBHQ RWHUCHZ VSDSHUDQG P DUO| ICH DMWFBN  FXMQIV
DQG SIRYUHY VAWRY JGH

} ZIOWDRK \ RXAURKIOUHQ DQG EUQ) WHP VXFRHW, | VDIDK

&KITUHQ FDQ EH VXFFHWIXO EXVRIMHLY VX THU &KLGUHQ DUH RWQLQWH QHZV  EXWMWY QRADE DV JRRG QHZV
* RG YDOHV FKLGUHO \ HAINH Z RS VR RWQ KXW WHP DG BW WHP GRZQ

5 HDG WH KHDGIQHV DQG GRN DVWKH SIEWUHY RQ WH FRAJH
7KIQN DERXVWAH WRUHY DQG SUD |RUWRVH LQYROHG

SXWRXD KHDGIEH  SIPWUH RUMRY DERXWAKIGIHQ
6WEN VR WH FRAOH DQG FRQFOCH Z W D SUD HUJIMQY
WDQN |RUIDP LGHV DQG KRP HV

DOIWURXIK 0 DS

O DMIDY DIGRPDSR WHS8. IRUSHRSGI VR ZDDRQ
WL IV GRAFRP P HIAD@ DYDIOE®! VR Z1QCQHHG R EH P DCH

1S @KH COWRQY WDW RX KDYH FUHDWG Z I@FRP H DQG ERZ GRZQWR\ RX
WH ZIOSIDVH\ RXUIJGDEHW}  3VDE
7KH 8 QWMG . IQIGRP LV P DGH XS Rl FRXQMHV UHIIRQV DQG FRXQWHV : H KDYH SHRSG!

IURP P DQ EDFANJURXQGY DQG 1DV 7KH Y4E®! W@ XV WDW RG P DGH D@SHRS®! DQG WDW
RQH @D\ HYHYRQH ZI@EH XQWG DQG ZRYKIS KIP  ( YHQ QRZ KH ®vHV DOSHRS®! 1Q DOSOAHY [QFOAQ) WH \ RXQJ

/ RRNDWKH P DS DQG W VR 11QG D SOFH RUDUHD Z KHUH \ RX NQRZ. 1DP LOHV DQG FKIGUHQ @H
6\BQERQMH DUHD ZKHH WH @HDQGSUD. 7KDQN\RX * RG WDW RX ®YHj} QP H WH SHRSBI\RXNRZ  }
7KIQNR DQRWHUIDP 1©  JUDQGSDUHQN HW WBIQG ZKHUH WH FRP HIURP  VD\ WH SUDHUIRUWHP  DQG VR RQ

7KH: D ) RZDUG
0 DMID® DPDS DQ P DS ZIOGR ZKIFK ZI@EH FXWZUSSHG IQR SIHAHV : H DUH DORQ D IRXWH D BQJ RXGH

WURXIK @H WY CRAHDW [RUXV R I1QG WH WKWZ D\ DV WHH Z1@DZ DV EH
BORIFHV DQG QLIIEXOVGHAMIRQV VR EH PDGH ZUS XSWH P DS H QHHG SHRS®! HDFK RWHUDQG * RG WR KHG

IR®Z \WH SDW WDW RG KDV JRMHDG IRUWHP  ( GFRXUDIH WH JURXS VR VINH D SIHFH R P DS KRGIQ) IWTXIHWD

WIQNQ) R WHUQHV VR IDU : KDW
GHAMRQV KDYH \ RX KDG VR P DNH UHFHQWD' © HUHWH HDW" ' 1G\RX DWNIRUKHS' : KDAKDSSHHG!
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